/vut/i-t? ci# MifUWciuniiy 


Application No. 

09/870,143 


Applicant(s) jS 

CAMPBELL ET AL 


Examiner 

Pierre E. Elisca 


Art Unit 

3621 





- The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 
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(a) □ including changes required by the Notice of Draftsperson's Patent Drawing Review ( PTO-948) attached 

1) □ hereto or 2) □ to Paper No./Mail Date . 

(b) □ including changes required by the attached Examiner's Amendment / Comment or in the Office action of 

Paper NoVMail Date . 

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of 
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DETAILED ACTION 
REASONS FOR Allowance 

1. This is an Examiner's statement of reasons for allowance. The closest prior art 
Heindel et al U.S. Pat. No. 6,304,857 discloses an electronic billing system that 
provides a set of tools for a biller to create and design a customized statement. 
Sann, Norbert JP404267906A discloses a secure inside partition that seals a liquid 
container and surely mounting a filter element with a few members. 
IBM technical Disclosure Bulletin discloses a Tivoli management environment Netfinity 
service to allow industry standard common gateway interface programs to operate 
within the Tivoli management environment. 

However, neither Heindel nor IBM Technical disclosure Bulletin and Sann singularly or 
in combination fails to anticipate or render obvious the recited feature: 
As per claims 1 and 12 " a maintenance service associated with the secure partition 
and the API bundle, the maintenance service operable to periodically test a netork 
connection associated with a network coupled to the gateway to determine the network 
status and communicate the network status to the consumer service". 

Conclusion 

2. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Pierre E. Elisca whose telephone number is 703 
305-3987. The examiner can normally be reached on 6:30 to 5:00. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 703 305-9769. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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